The Federal Tax Ombudsman, Dr Muhammad Shoaib Suddle, accompanied by his Advisers at the Regional Office, Lahore, visited FBR's premier training institution for Inland Revenue officers and support staff  and was received by Mr Abdul Wadood Khan, Director General DOT, Mr Shahid Hussain Asad, Addl DG DOT, DOT Faculty Members, senior officers of FBR's Regional Tax Offices at Lahore and other guests. The FTO addressed the officers of the 36th Specialized Training Program (STP) undergoing training at DOT , explained the role of the Federal Tax Ombudsman in curbing 'maladministration' in FBR, highlighted the work done since the inception of the FTO's office in Sept 2000 and also the progress made in liquidating the backlog of complaints since he assumed office on 3rd June 2009. 
Efforts being made to modernize the FTO's offices through the use of Information Technology and Business Process Re-engineering were also explained to the audience. Under this initiative, taxpayers will be provided the facility of filing complaints against specific cases of maladministration in the FBR and corresponding with the FTO Secretariat, Islamabad, as well as the Regional offices at Lahore, Karachi, Quetta and Peshawar, through a dedicated web portal.  The ultimate aim of the FTO's automation project is to achieve a fully enabled e-work environment, including, paperless office, portable office, video conferencing and Wide Area Networking (WAN).   
 
 

