Dr Muhammad Shoaib Suddle, the Federal Tax Ombudsman, on the invitation of Pakistan Hosiery Manufacturers and Exporters Association (PHMEA), Karachi, met the members of PHMEA on 17.4.2010, and discussed with them issues relating to maladministration involving tax functionaries of the Federal Board of Revenue. He also explained the role of the FTO in Pakistan and highlighted work done by the institution since its inception in 2000 and the steps taken since his assumption of office in june 2009 including liquidating the inherited backlog of complaint cases upto Dec 2009. The FTO gave a patient hearing to the grievances of the members of the Association. The issues placed before the FTO include stuck up Sales Tax refunds (the sector is zero rated), pending Duty draw back claims, time barred audit and stereo typical audit notices, and notices for charge of w.w fund in cases covered by the final tax regime.  The members appreciated the FTO's recent 'Recommendations' in the matter of tax refund, Duty draw back, and relief in Delay detention charges.  

The Hon'ble FTO asked the office bearers to prepare briefs on each issue so that the same could be addressed properly.  The PHMEA office bearers M/s Rana Muhammad Mushtaq Khan, Central Chairman, Akhtar Younis, Chairman Southern Zone, Jawaid Bilwani, Coordinator presented the members case.  They lauded the role of the institution of the Federal Tax Ombudsman, and greatly appreciated its pro-active initiative in holding meetings with the trade bodies. They also suggested taking an Association representative on the FTO's Advisory Committee and the FTO was pleased to accept the suggestion.  The questions raised by the members and the Press were answered to their satisfaction.  
