Responding to an invitation extended by the Gujrat Chamber of Commerce and Industry, Dr Muhammad Shoaib Suddle, Federal Tax Ombudsman, accompanied by Mr Yasin Tahir, senior Adviser, FTO Sectt, Islamabad and FTO's Advisers at the Regional Office, Lahore, paid a visit to the GCC&I on 28th April 2010. He was received in the Chambers offices by Mr Muhammad Imtiaz, President GCC&I, Sh Abrar Saeed, SVP, Mr Aftab Ahmad, VP, Mr Afzal Gondal, Member, Executive Committee among others.
In his Welcome Address, Mr Imtiaz Ahmad lauded the good work being done by the Federal Tax Ombudsman in mitigating the taxpayer's grievances with regard to maladministration by FBR functionaries. He said that taxpayers were more than willing to play their due role in revenue mobilization provided they are dealt with fairly and their genuine grievances and problems are redressed. He emphasized that the people of Gujrat were industrious and law abiding and had achieved a lot by way of economic uplift of the area and today Gujrat was a an important member of the 'golden triangle' comprising  Sialkot, Gujranwala and Gujrat that had contributed significantly to the  industrial development of the region and earned much needed foreign exchange through the export of manufactured goods. However he said that the experience with FBR functionaries had not been salutary as any attempt by taxpayers and their counsel to get their grievances redressed in matters like payment of refund evoked a negative response from the tax establishment and in some cases taxpayers counsel were blacklisted by the Deptt for pursuing their clients cases zealously.
Dr Shoaib Suddle thanked the President, office holders and members of the GCC&I for giving him and his team an opportunity to interact with them on matters of mutual interest. He said that effective revenue mobilization was essential for the State and this could not be achieved without the cooperation of taxpayers and that cooperation would not be forthcoming unless the Deptt was able to curb maladministration by its functionaries that alienated the taxpaying public and gave the Deptt a bad name.  
The FTO gave an overview of the working of the Tax Ombudsman's office and said that 75% of the Recommendations made were implemented by the Deptt and Representations before the President were filed in about 20 - 25% cases and almost 80% of the President's decisions confirmed the FTO's Recommendation.  Dr Suddle explained that when he joined as FTO on 3rd June 2009 there were only three offices of the FTO - the FTO Sectt HQ's at Islamabad and two Regional offices at Lahore and Karachi. Within a span of 8 months two more offices had been set up - at Quetta and Peshawar. Plans were underway to set up additional offices - at Sialkot, Gujranwala, Faisalabad, Multan, Sukkur, Hyderabad and some other stations as well. There was also an ambitious plan to use Information Technology to set up a paperless environment in all offices and to use video conferencing, W.A.N, a dedicated web portal and electronic complaint filing to revolutionize operations. The FTO further explained that the emphasis now was to focus more on systemic issues rather than individual issues alone as has been the norm so far. This was in keeping with international best practices in the work done by the Ombudsman. Dr Suddle said the pace of work done in the FTO's offices had picked up considerably since his appointment as FTO and presently the entire backlog of complaints pending resolution since 2005 had been cleared and on 31-3-2010 the last lot of pending complaints for 2009 were disposed of.
The Ombudsman highlighted the progress made in countries like Malaysia in redressing grievances against maladministration by public functionaries promptly and efficiently and the work done by innovative approaches like the "Instant Complaint Resolution Clinic" in Malaysia was explained.
Finally, there was an interactive session with the Members of the GCC&I  and the FTO answered many queries raised regarding problems faced by taxpayers.
