Dr Mohammad Shoaib Suddle, Federal Tax Ombudsman (FTO) on Thursday stressed the need for promulgating "taxpayer’s bill".  He was speaking at a seminar "Measures to Enhance Transparency in Tax Collection and Role of FTO" organized by Transparency International Pakistan at a local hotel here. He said the core purpose of the FTO is to diagnose, investigate, redress and rectify any injustice done to a person through maladministration by functionaries administering tax laws and termed it as mandatory for good governance. 

He said the FTO office is making all-out efforts to avoid cumbersome and lengthy formal procedures for seeking justice by taxpayers besides adopting unbiased and professional approaches to decide matters. He said the office has set a target to resolve around 60 percent of total 1600 complaints received by the office annually in 60 days. 

He urged the top guns of the Federal Board of Revenue to oblige recommendations of the FTO office within 30 days to provide maximum relief to taxpayers. 

Suddle said the FTO office has decided all taxpayers' complaints pending from 2005 to 2009 and added that some 805 complaints were decided through suo moto notices in 2010. He said around Rs one billion were refunded during last six months, which is more than the tax refund paid from 2005 to 2006. 

He said the tax-to-GDP, which was 13.8 percent in mid 80's, has drastically declined to 8.8 percent in last year, which cost around Rs700 billion to Rs800 billion to the national kitty annually. 

He said the level of tax compliance is abysmal in Pakistan as there are only two million registered taxpayers, which is not more than one percent of total population. He emphasized on the concerned authorities for effective enforcement of the rule of law to improve revenue collection. 

Suddle said if the prime authorities of the State including parliament, judiciary, tax ombudsman, etc, did not play their role in providing integrity system to the masses, they would be exposed. 

He said bureaucracy is responsible for the country's current deteriorating condition, adding that: "the bureaucracy is a major actor for the mess the country is facing, which must be changed."

He said the board has to take remedial measures for resolving taxpayers' issues and if it failed, taxpayers should be guided to approach the FTO for the purpose. 

He said: "if we really want to improve tax collection, we need to treat taxpayers fairly." He told the tax authorities that the FTO office would not tolerate any maladministration. 

He asked the Transparency International Pakistan to conduct a third party review of the FTO office, which would definitely help improve the performance of the office and also urged the authorities concerned to make a comprehensive and reasonable tax system for bona fide taxpayers. 
