Dr Muhammad Shoaib Suddle, Federal Tax Ombudsman, disposing of a complaint filed by the Port Qasim Authority, Karachi, against non issuance of refund of income tax amounting to Rs 685 mill, outstanding since 1995-96, by the Inland Revenue Deptt of the Federal Board of Revenue, has Recommended that the amount be refunded forthwith. Port Qasim Authority has the status of a 'Local Authority' and under Income Tax  Law enjoys statutory exemption from levy of income tax. It had been arbitrarily subjected to levy of income tax by the Deptt that was not approved by appellate authorities. The FTO has held that the protracted delay in releasing the amount in question amounted to 'maladministration' as defined in the Establishment of the Office of the Federal Tax Ombudsman Ordinance 2000. Disciplinary action has been recommended against the functionaries responsible for the delay in processing the refund claim within the time allowed under the law. It has further been recommended that Compensation for delayed payment of refund be also paid to the Complainant, in accordance with law.
Hundreds of millions of rupees in blocked refunds have been issued by the FBR on the intervention of the Federal Tax Ombudsman and the business community has greatly appreciated the cognizance taken by the Ombudsman of the widespread maladiministration prevalent in tax administration in Pakistan.
