On a suo moto notice, the Hon'ble FEDERAL TAX OMBUDSMAN, Dr Muhammad Shoaib Suddle,has got settled 400 Sales tax refund claim cases that were pending decision since 2006. According to information received by the Federal Tax Ombudsman, these refund claims pertaining to RTO Sialkot got stuck up due to defective CD's provided by the Deptt to the Exporters. The Exporters struggled hard to get the refund claims settled which were pending only because of the failure of the Deptt to provide the required software, free of any errors. Taking notice of the inordinate delay in settlement of the Sales Tax refund claims in a large number of cases, the Hon'ble FTO referred the matter to the Revenue Division/FBR. After examining the merits of the case, the FBR has decided in principle to condone the delay on a case to case basis. 
 

Earlier, in 805 Customs cases in which bank guarantees were stuck up for want of procedural formalities to be completed by the Customs authorities, the Hon'ble FTO, taking suo moto notice, made a reference to the FBR and because of his intervention, FBR has settled this long standing dispute.
