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Honorable Federal Tax Ombudsman meets with the President and the Members of FPCCI on 23-2-2011

President FPCCI being out of country, the Acting President Mr. Dawood Usman Jakhura welcomed the Hon’ble Federal Tax Ombudsman on behalf of the FPCCI.  He appreciated the role of Federal Tax Ombudsman in alleviating the problems faced by the taxpayers of Pakistan and assured of full cooperation of the FPCCI with the Office of the Federal Tax Ombudsman.  He requested that copies of Annual Reports published by the FTO Office be made available to them so that they could keep themselves current with the working of the FTO Office.  He also underscored the need for holding seminars and workshops to raise awareness about the role of the FTO Office, especially in dealing with matters of pervasive corruption and maladministration in the FBR hierarchy.   
2.
The Hon’ble FTO thanked the FPCCI for inviting him to speak to them for the 2nd time.  Giving details about the number of complaints filed and disposed of during the preceding year, the Hon’ble FTO informed 87% complaints filed during 2010 stood disposed of and remaining 13% filed during the last two months of 2010 would be cleared by 28th February, 2011. He informed that against average time of 117 days for deciding a complaint in 2009, the FTO Office took only 67 days during 2010. Furthermore, over 80% complaints ended up in favour of the taxpayer.  In 2010, refunds of over Rs.7 billion were got issued against an average of Rs.220 million per annum for the last 9 years.  In other words, the refunds issued last year in over 196,000 cases exceeded 32 times the average of past 9 years.  For the first time, since the establishment of FTO Office in 2000, action at a very large scale has been taken using suo moto jurisdiction of the FTO.  

3.
The Hon’ble FTO also informed the house that in order to take input of the business community on an institutional basis, an Advisory Committee was about to be constituted which will include representation of FPCCI. 
4.
The Hon’ble FTO in response to questions raised by individual members informed the house that for facilitation of taxpayers, 8 Liaison Offices would be established in big cities like Hyderabad, Sukkar, Larkana, Multan, Faisalabad, Gujranwala, Sialkot and Abbottababd.  He laid particular emphasis on the resolution of systemic issues that created problems for entire community of taxpayers. On a query about the Department’s filing of representations against the orders of the FTO, thereby delaying implementation, he informed the house that matter of grant of automatic stay after filing representation needed to be resolved to the satisfaction of taxpayers. He informed the audience that although the compliance of Recommendations was being monitored regularly, in near future the complainants would be able to file and monitor their Complaints electronically.  
5.
A member raised a question about wrong interpretation of law by FBR officials and thereafter filing appeal before the Commissioner (Appeals), an authority under the FBR.  In such cases he demanded that the FTO should be able to stay the demand.  The Hon’ble FTO said that he would be taking all appropriate actions under the law to address problems of tax maladministration.  
6.
To another individual question, the Hon’ble FTO reiterated that after decision of Tribunal, if there was no stay granted by the High Court, the Department was left with no option but to give effect to the order of Tribunal within the time specified in the law. The member who raised this question was asked to present his case to the FTO Office so that his grievance could possibly be redressed.   
7.
A member referred to Section 33 of FTO Ordinance, 2000, for disposal of complaints through informal resolution, and also for a Bill of Rights for the taxpayers. While the Hon’ble FTO agreed that it should be possible to resolve most complaints informally, the issue of Bill of Rights required legislation.
8.
A member dealing in Afghan Transit cargo mentioned that at least 20% of containers carrying goods/merchandize from Karachi to Chaman, Amangarh or Torkham were pilfered and de-stuffed en-route.  The Hon’ble FTO explained in detail the number of days a container would normally take to complete Karachi–Chaman–Karachi or Karachi–Amangarh/Torkham–Karachi round trip.  
9.
A member criticized the valuation methodology adopted by the Customs Department. He stated that “valuation ruling” was against the WTO regime.  He was asked to provide his complaint in writing. 
10.
The meeting ended with a vote of thanks by Acting President, FPCCI. 
_________________________
