Dr Muhammad Shoaib Suddle has been appointed as FEDERAL TAX OMBUDSMAN on 3rd June 2009 for a four year term and oath of office was administered by the President of Pakistan, Mr Asif Ali Zardari, at the Presidency.
 
Dr. Muhammad Shoaib Suddle holds Masters Degrees in Economics, Physics (MSc, Government College, Lahore) and criminology, a Degree in Law (LLB, Punjab University) and a PhD in white-collar crime from Cardiff University (Wales), His doctoral thesis was on nature, extent and control of income tax evasion in Pakistan. He is the author of sev eral publications and articles on justice sector and tax-related issues, published both in Pakistan and abroad. He is regularly invited to speak at various interna tional conferences around the world. He has also participated in various international symposia on economic crime, tax reforms, police reforms and corruption control.
 
Dr. Shoaib Suddle currently holds the constitutional post of Federal Tax Ombudsman of Pakistan. His vast administrative experience of over 35 years in addressing public complaints, his in-depth study of tax matters and his law background give him a unique perspective to deal with matters of tax maladministration in his present assignment.
Before his latest job, he was chief of Intelligence Bureau (Pakistan’s premiere civilian intelligence agency), following his stint as Inspector General Police, Sindh.
 
Dr. Suddle began his police career in 1973 and has held several key positions both at operational and strategic levels in the Police Service of Pakistan. He was appointed police chief of Balochistan the same week as 9/11. He ably commanded Balochistan police for three years before he was posted as Director General, National Police Bureau, Ministry of Interior, Pakistan. During his command of Balochistan police, the police there underwent historic transformation. As Director General, National Police Bureau, he contributed extensively in reshaping policing Dr. Suddle began his police career in 1973 and has held several key positions both at operational and strategic levels in the Police Service of Pakistan. He was appointed police chief of Balochistan the same week as 9/11. He ably commanded Balochistan police for three years before he was posted as Director General, National Police Bureau, Ministry of Interior, Pakistan. During his command of Balochistan police, the police there underwent historic transformation. As Director General, National Police Bureau, he contributed extensively in reshaping policing and counterterrorism policy in Pakistan. In 2000, he was seconded to work as consultant in the National Reconstruction Bureau of Pakistan when he co-authored the Police Order 2002, which replaced the 141-year-old police law in Pakistan. He has also served as Director General, Bureau of Police Research & Development, Ministry of Interior & Narcotics Control (2000-2001); police chief of Karachi from 1995-96; chief of Rawalpindi Police (1993-95); Deputy Commandant, National Police Academy (1991-93); and Director (Economic Crime), Federal Investigation Agency (1989-91). His role in controlling urban insurgency in Karachi in mid 1990s earned him wide acclaim, both nationally and internationally. In recognition of his exceptional performance, he was decorated with the top gallantry award of Hilal-e-Shujaat.
 
He is regarded as a leading police reform and counterterrorism expert in South Asia. He is a visiting criminal justice expert at the United Nations Asia and Far East Institute on Crime Prevention and Treatment of Offenders (UNAFEI), Tokyo; advisor, Turkish National Police; and a resource person with several national and international organisations, including United Na tions Office on Drugs and Crime, Vienna. He is also International Director of Asia Crime Prevention Foundation, Tokyo.and counterterrorism policy in Pakistan. In 2000, he was seconded to work as consultant in the National Reconstruction Bureau of Pakistan when he co-authored the Police Order 2002, which replaced the 141-year-old police law in Pakistan. He has also served as Director General, Bureau of Police Research & Development, Ministry of Interior & Narcotics Control (2000-2001); police chief of Karachi from 1995-96; chief of Rawalpindi Police (1993-95); Deputy Commandant, National Police Academy (1991-93); and Director (Economic Crime), Federal Investigation Agency (1989-91). His role in controlling urban insurgency in Karachi in mid 1990s earned him wide acclaim, both nationally and internationally. In recognition of his exceptional performance, he was decorated with the top gallantry award of Hilal-e-Shujaat.
 
Although he has been in the present job for just over a year and three months, he has already made a significant difference in the lives of taxpayers in the country. As Honourable FTO, he decided all pending claims pertaining to 2005, 2006, 2007 and 2008 by 31st December, 2009, and by 31st March, 2010, all complaints received during the year 2009 were also cleared. As a result, no complaint pertaining to any time prior to 31st December, 2009 is now pending. He has also undertaken to modernise the FTO Secretariat through the use of information technology and Business Process Re-engineering. Under this initiative, taxpayers will be provided the facility of filing complaints against specific cases of maladministration in the FBR and corresponding with the FTO Secretariat, Islamabad, as well as the Regional offices at Lahore, Karachi, Quetta and Peshawar, through a dedicated web portal. The ultimate aim of the FTO's automation project is to achieve a fully enabled e-work environment, including, paperless office, portable office, video conferencing and Wide Area Networking (WAN).
 
Dr. Suddle has also launched an ambitious outreach and awareness program. He has been visiting various Chambers of Commerce and Industry, Trade Associations and Tax Bars etc. He has recently addressed the Commissioners and Collectors Conferences in Islamabad.
 
