The Asian Ombudsman Association, the Asian Development Bank (ADB) and the Philippines Ombudsman jointly held a two-day regional conference at Manila on August 24 – 25, 2010.  The theme of the conference was “Strengthening the Ombudsman Institution in Asia” .This conference presented the highlights of 5 cross country studies and a Pakistan specific study on various aspects of Ombudsmanship in Asia.
More than hundred delegates from various ombudsman and accountability institutions in Asia, academic scholars and representatives of non-government organizations participated and discussed the various factors related to the independence, accountability, accessibility and mandate of the ombudsman. 
Dr Muhammad Shoaib Suddle, FEDERAL TAX OMBUDSMAN, Pakistan and Sardar Irshad Shaheen, Adviser to the Federal Tax Ombudsman, participated in the deliberations.

The regional convention ran a series of panel discussion sessions to identify various factors affecting the effectiveness of the ombudsman and best practices of service delivery by ombudsman institutions in Asia. Each session was highlighted by a paper presentation on various aspects of Ombudsmanship by selected scholars. The culmination of the conference was the adoption of the core principles of effective Ombudsmanship by the AOA.
